Online Golf Booking Guide

Applicable for Weekdays & Weekends

Please click here to read Important Terms and Conditions before making golf booking.

1) Golf Booking is open 7 days from the preferred date of your play.

Examples:
« To book a tee-time for Monday, 8 January, members shall log-in to the TMCC Golf Booking
account by Tuesday, 2 January.

« To book a tee-time for Saturday, 13 January, members shall log-in to the TMCC Golf booking
= account by Sunday, 7 January.

« To book a tee-time for Sunday, 14 January, members shall log-in to the TMCC Golf booking
e account by Monday, 8 January.

2) The TMCC Online Booking uses a “ticketing system”. There is a 30-minute time window for
members to “Join Ballot” from 6:30am before booking opens at 7:00am.

Join Ballot Open to entries from 6:30am.

Booking At 7:00am (when the timer hits 00:00), five members will be randomly
drawn by the system to go into the timesheet to make a booking.
Remaining members will be allocated a queue number to enter the
timesheet.

Waiting List If the tee time is not available, members may register in the Waiting List.

CONTINUE TO NEXT PAGE FOR
STEP-BY-STEP BOOKING PROCEDURES
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https://www.tmcc.org.sg/wp-content/uploads/2023/12/Terms-Conditions-Online-Golf-Booking.pdf
https://www.tmcc.org.sg/wp-content/uploads/2022/03/Terms-Conditions-Golf-Booking-System-for-Weekdays-Weekends-2-1.pdf

STEP-BY- STEP
Online Golf Booking Guide

Welcome to
Tanah Merah Country Club

Click on 'Golf Booking' tab to access Members' Login (Golf Booking) page.
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Depending on your preferred golf course, select 'Bookings Garden' or 'Bookings Tampines'
on the dashboard to commence the booking process.
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STEP 3
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Click on ‘Join Ballot’.

STEP 4

o @i in the Dalol 10 aCoss I Tmesheel
Please do not leave this page. 11 you opan andthis! Detaser winndow you mary s your posdion n Mo guous

(©)
opens in 00:01:34

Once you have successfully joined the Ballot, please wait for timesheet to open. Please do not
leave the page while it is loading.

, Kindly refrain from using multiple browsers to login the
balloting system. Please be reminded that you are only allowed

to use one browser to join the Ballot.

An automated system prompt will surface if you are using

multiple browsers to login:

You have added yourself to the queue more than once!
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STEP 5

Due to heayy demand you have been placed in a queus

a Current Position : 1

2] Approximate Slots Available : ~12
Approximate Full Flights Available : ~3

You will be automatically redirected to the booking page whan your posithon reachess 2ero.

When the timesheet opens, five (5) members will be redirected to the timesheet page and all
others will receive their queue number, which will indicate their “Current Position”.

As one member exits the booking page, your queue number (current position) will be reduced
by one, and when your queue number (current position) reaches zero, you will be
automatically redirected

to the timesheet page.

STEP 6
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Select preferred tee time by clicking 'Book Group'. This button appears only on available
tee time.
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STEP 7
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Complete the fields and click on 'Confirm Booking'.

Upon clicking on 'Confirm Booking', your name will be shown on the overview as follows:
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WAITING LIST
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STEP 1: Log in to your Golf Booking account.

STEP 2: Depending on your preferred golf course, select 'Bookings Garden' or 'Bookings Tampines'
on the dashboard to commence the booking process.

STEP 3: Click on the Waiting List Button to register. Your name is automatically populated. Select
your preferred session and click ‘Add to Waitlist' to confirm.
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For any enquiries, kindly contact Golf Office at:
Garden Golf Office Tampines Golf Office

Tel: 6545 1731 | 6592 0343 Tel: 6513 7818 | 6513 7819

Operating Hours Operating Hours

Mon, Wed to Sun: Tues to Sun:
7:00am till 7:30pm 7:00am till 7:30pm

Tues: CLOSED Mon: CLOSED
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